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What We do
Launched in 2022, UNO Digital is the first full-spectrum digital bank
licensed by the Bangko Sentral ng Pilipinas in Southeast Asia. It aspires to
make an elevated life achievable through a new approach to banking:
simple, better, and accessible.

Simple banking is having a single trusted interface to meet life’s full
financial needs with speed and ease. UNO Digital provides a convenient
way where customers can save, borrow, transact, invest, and protect — all
in one platform via the UNO Mobile App.

By ensuring fast, reliable, and tailored financial services, UNO Digital meets
the evolving needs of every Filipino — including the young, old,
underbanked, and unbanked — and brings inclusive banking access to
every generation in a constantly changing digital world.

Mission Vision
One trusted platform to meet all your  To be the most preferred financial
financial needs with speed and ease. services provider in the Philippines.
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Who We are

At UNO Digital Bank, we are building the bank of the future—today. As one
of the pioneering digital banks in the Philippines, we exist to challenge the
traditional, remove the unnecessary, and redefine what financial
empowerment looks like. We're not just a bank with a mobile app—we're a
platform for possibilities, built for the modern Filipino navigating an
increasingly complex financial world.

Core Values

Breaking Barriers Change is Inevitable

We exist to remove friction, not We believe people grow, evolve, and
create it. Whether it's cutting red  rise. We don’t judge anyone by their
tape, simplifying banking, or past—we focus on their potential.
challenging old mindsets, we're  That's why we design products and
here to make finance easier, experiences that give people a
faster, and more accessible for second chance, a fresh start, or the
everyone. support to level up.

Work Smart

We believe great outcomes come
from focus, clarity, and purpose—not
just effort. We value impact over
activity, tools that scale, and teams
that move fast with intention.

The Future is Shared

Success isn't just personal—it's
collective. When individuals thrive,
communities rise. We  design
solutions that don't just serve the
self, but uplift families, teams, and
entire ecosystems
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Laying Down the Foundations
for a Future-Ready Bank

Dear Fellow Shareholders,

As we look back on 2024, it is clear
that this year was not about
chasing headlines or hypergrowth.
It was about doing the deep,
patient work of laying down the
foundations—for scale, for trust, and
for the kind of banking experience
that Filipinos deserve.

The  digital banking space
continues to evolve rapidly. New
players are entering, customer
expectations are rising, and
technology is leveling the playing
field faster than ever. Features can
be copied. Products can be
matched. But what cannot be easily
replicated is how deeply a bank
understands its customers—and
how consistently it delivers on that
understanding.

At UNO Digital Bank, we believe that
the future of banking will not be won
on features alone. It will be won on
trust, service, and relevance. This is
why we continue to invest in
personalization at scale, in
partnerships that extend our reach,
and in a product suite that supports
the full spectrum of a customer’s
financial journey.

2024 was a year of strategic focus.
We sharpened our technology stack,
improved operational resilience, and
expanded access through embedded
finance and ecosystem

collaborations. These quiet but crucial
moves have positioned us for more
efficient growth and greater long-
term impact.
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CHAIRMAN’S MESSAGE U0

“To build a bank that our
customers don’'t have to find
—a bank that finds them...”

We also welcomed the Bangko
Sentral ng Pilipinas’ decision to
open the window for new digital
bank licenses. We embrace
competition, because it pushes the
industry forward. But we are equally
confident that our early mover
advantage, brand equity, and
customer-centered approach will
continue to distinguish us.

As we move into 2025 and beyond,
our goal remains clear: to build a
bank that our customers don’t have
to find—a bank that finds them.
Through every partnership, every
product, and every touchpoint, we
are building not just a platform—but
a movement toward financial
clarity, confidence, and control.

On behalf of the Board, thank you
for your continued trust. The
foundation is set. Now, we build up.

Warm regards,
Kalidas Ghose
Chairman

2



U0 PRESIDENT’S REPORT

Turning
Momentum into
a Movement

Dear Shareholders,

In 2024, UNO Digital Bank experienced
the kind of hypergrowth most
startups only aspire to. But what
made this year truly significant
wasn't just how fast we grew; it was
how intentionally we built the

systems behind the scenes to sustain
and scale that growth.

The momentum from 2023 gave us
strong tailwinds: a growing user base
that trusted our platform, a validated
need for simpler financial tools, and
in early 2024 capital that enabled us
to move quickly and deliberately. We
didn't just scale — we constructed
the architecture of inclusion: the
systems, partnerships, and policies
that would support long-term
impact.

“Beyond product delivery, we
focused on testing and

validating the assumptions that
drive inclusion for all Filipinos: " 1o



A Business Landscape in Motion

We operated in a dynamic
environment shaped by
macroeconomic  shifts, regulatory

evolution, and a competitive digital
banking space.

The Philippine economy posted 5.8%
GDP growth, supported by resilient
domestic demand and overseas
remittances. Inflation remained
elevated at 5.7%, prompting the
Bangko Sentral ng Pilipinas (BSP) to
maintain its policy rate at 6.5%
through most of the year. These
conditions required careful balance
between growth and financial
discipline.

On the regulatory front, the BSP

continued to advance digital
financial inclusion with initiatives
such as:

e Open Finance implementation
for data portability and customer
empowerment

e Stricter eKYC and credit risk
standards to improve security
and stability

e The lifting of the moratorium on
digital banking licenses, allowing
up to four new digital banks to
apply starting 2025 — a move
that underscores the maturing
competitiveness of our sector

digital
bank

un

Growth With Purpose
In 2024, we completed our core suite
of offerings — high-yield savings,
personal and salary loans,
payments, debit cards, and
embedded insurance. But beyond
product delivery, we focused on
testing and validating the
assumptions that drive inclusion for
all Filipinos:
e What motivates the loyalty of
Goal Getters?
e What pain points
Everyday Hustlers?
e What tools truly empower Legacy
Makers?

frustrate

We designed our operations around
these questions and made
investments that prioritized systemic,
long-term value over short-term
scale.

Indicator

Cuntomer Loans

Curstomer Depasits

Interest Income

Provision for Credit Losses

Operating Expenses

Net Loss Y%

o Well above BSP minimum

Capital Adequacy Ratio
(CAR)

Liquidity Coverage Ratio
{LCR)

o Significantly above requared threshold

Net Stable Funding Ratio 229% 188%
(NSFR)

o Strong long-term funding base

“Amid this context, UNO Digital Bank
remained committed to responsible

growth, early regulatory alignment,
and operational readiness.”



Our loan book more than doubled,
while deposit growth outpaced the
broader digital banking segment.

Interest income nearly tripled,
supported by a more robust,
performing credit base. We also
scaled our provisioning strategy in
line with risk tiering and early
repayment data —  ensuring
discipline matched ambition.

Operating expenses grew modestly
(+18%), reflecting efficiencies gained
through automation and focused
hiring. Our net loss of #1.03 billion was
well within strategic projections, with

Series B funding providing the
necessary runway to front-load
investments.

A Foundation Worth Building

True inclusion cannot rest on access
alone — it requires trust, and trust
must be engineered.

In 2024:

e We invested £293 million in
software development — focused
on credit engines, risk systems,
onboarding flows, and servicing
infrastructure.

e P410 million in intangible assets
reflect proprietary platforms built
for scale and auditability.

e Our tech stack matured into a
self-learning system, capable of
adapting to customer behavior,
regulatory needs, and financial
inclusion goals.

We built not just features, but
infrastructure — ready to serve
millions while staying compliant,
stable, and secure.

Intelligent Credit.
Operations.

We continued to evolve our credit
platform into a learning engine —
one that integrates repayment data,
behavioral insights, and segment-
level  performance to  adjust
approvals, pricing, and risk exposure
in real time. From ECL calibration to
dynamic risk tiering, we invested in
tools that allow us to lend not just
more, but more precisely. Meanwhile,

Purposeful

campaign  automation, channel
orchestration, and data visibility
upgrades ensured that growth

remained measurable, repeatable,
and governed.

PHP 7.45
BILLION

in DEPOSITS

237%

increase
in INTEREST
INCOME




Inclusion in Action

Our impact in 2024 was defined not

just by what we built, but who we

built it for:

e Thousands of first-time
borrowers accessed formal
credit through our platform

e MSMEs across the country
unlocked working capital via our
SeekCap partnership with UBX

e New-to-savings users benefited
fromm easy, mobile onboarding
and market-beating deposit
rates

We are not retrofitting a traditional
bank into a digital model. We are
building a digital bank designed for
inclusion from the ground up.

13

2025 and Beyond:
From Foundation to Acceleration

The groundwork is done. Our focus
now shifts to scale — responsibly,
efficiently, and inclusively.

In 2025, we will:

e Optimize unit economics across
product lines

e Deploy behavioral-scored credit
with embedded underwriting

e Expand through ecosystem
partnerships  that integrate
banking into everyday lives —
payroll, e-commerce,
education, logistics, and more

As new entrants arrive and the
market intensifies, our strength will
lie in the stability and intentionality
of our architecture.

In Closing

UNO Digital Bank was never built to
be just another digital bank. It was
built to challenge systemic
exclusion — with  platforms,
partnerships, and purpose.

In 2024, we laid the foundation. In
2025, we scale the structure — one
that doesn't just offer access, but
builds real inclusion into the system
itself.

Thank you to our customers, team,
regulators, investors, and partners.
Together, we are designing a
banking future that includes
everyone.

Onwards and upwards,
Manish Bhai
President & CEO





































































































































































































































