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TERMS AND CONDITIONS
Vivo V50 Lite Pre-order

Customer may avail the pre-order from any participating Vivo concept store/exhibit/kiosk by paying the
required minimum downpayment (#500) in cash during the pre-order period only.
For Financing, the customer just needs to fill out an application form and pay the required down payment
of the Financing Partner once approved.
i For #UNOQOeasy customers, they just need to fill in an application form and once approved, they
may pay the required down payment (20% of product price) during claiming day.
Official pre-order period is from April 12 to April 25, 2025. Customers may also do early pre-order. For
every V50 Lite pre-order before April 12, 2025, customers who will pay the down payment will receive a
Php 1,000.00 discount from the SRP.
The pre-order voucher for the unit & freebie will be given upon paying the required downpayment
amount in cash.
Customer may claim the pre-ordered unit including the freebie/s from the store where it was pre-ordered
by paying the balance amount (SRP less downpayment amount) in cash or via credit card during the
claiming period — April 26 — May 25, 2025.
All Pre-order benefits (Php 1,000.00 discount and freebies) will be voided should the customer claim the
pre-ordered V50 Lite after May 25, 2025.
The customer needs to present the following when claiming their pre-ordered unit:
i Original pre-order voucher
ii. Official Receipt of downpayment amount
iii. Valid government-issued ID, name should match the Official Receipt and pre-order voucher.
Authorized representatives may claim the pre-ordered unit and freebies if they present the following:
i Valid government-issued IDs of the customer and his/her representative
ii. Signed Authorization Letter
iii. Original pre-order voucher
iv. Official Receipt of downpayment amount
Unit color availability may vary per store.
Freebie Gift Claiming Process:
i Freebies may be released on the same day or on another specified day, depending on the stock
availability.
ii. Freebies will be available until supplies last.

Participating Branches for #UNOeasy

Baseus SM North Edsa

Vivo Service Center SM North Edsa
Vivo Ayala Feliz

Vivo Choice Market Pasig

Vivo Fishermall Quezon Ave

Vivo Glorietta

Vivo Metropoint Pasay
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8. Vivo One Ayala

9. Vivo SM Center Pasig

10. Vivo SM Makati

11. Vivo SM MOA

12. Vivo SM Muntinlupa

13. Vivo SM North Edsa

14. Vivo SM Sangandaan

15. Vivo SM Valenzuela

16. Vivo Trinoma

17. Vivo Victory Mall Caloocan

18. Vivo Waltermart Muntinlupa

19. Vivo Alphaland Southgate

20. Vivo Ayala South Park

21. Vivo Cash and Carry

22. Vivo Century Mall

23. Vivo Ever Gotesco Commonwealth
24. Vivo Fishermall Malabon

25. Vivo Hypermarket Muntinlupa
26. Vivo Hypermarket Sucat Lopez
27. Vivo Lucky China Town

28. Vivo Marketplace Shopping Mall
29. Vivo Nova Plaza Mall

30. Vivo One Mall Valenzuela

31. Vivo Robinson Las pinas

32. Vivo Sunshine Mall Taguig

33. Vivo Waltermart Bicutan

34. Vivo Waltermart Sucat

35. Vivo Xentromall Sta Ana

36. Vivo Ayala Fairview Terraces

37. Vivo Malabon Citisquare

38. Vivo Liana's Supermarket Alabang
39. Vivo Waltermart E. Rodriguez
40. Vivo Tutuban Center

41. Vivo Robinson Town Mall Malabon
42. Vivo Greenhills Mall

UNObank, Inc. is a member of PDIC. Deposits are insured by PDIC up to PHP 1,000,000.00 per depositor.

For further inquiries, you may contact our Customer Happiness Specialists at +632 8811 8866 or +63 919 0599866
from 6AM to 10PM, 7 days a week. You may also send a message via the UNO In-App Message.
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Likewise, should you have any concerns in relation to your personal information, or the manner or purpose for
which it is processed, please contact UNObank’s Data Protection Officer at dpo@uno.bank and for more
information regarding the Data Privacy Act, you may visit https://www.privacy.gov.ph.

UNObank, Inc. is regulated by the Bangko Sentral ng Pilipinas (BSP). https://www.bsp.gov.ph.
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